Magical Realism in Mitch Albom’s Novel “The First Phone Call  

from Heaven" by Utari, Putri
MAGICAL REALISM IN MITCH ALBOM’S NOVEL 
”THE FIRST PHONE CALL FROM HEAVEN” 
 
 
 
Thesis 
Submitted in Partial Fulfillment of the Requirements for the Degree of 
Sarjana Humaniora in English and Literature Department of Faculty 
of Adab and Humanities of UIN Alauddin Makassar 
 
 
By 
PUTRI UTARI 
Reg. No. 40300111105 
 
 
 
 
ENGLISH AND LITERATURE DEPARTMENT 
ADAB AND HUMANITIES FACULTY 
ALAUDDIN STATE ISLAMIC UNIVERSITY 
MAKASSAR 
2016 
 
 
 
 
 
 
viii 
 
TABLE OF CONTENTS 
TITLE PAGE  ........................................................................................................ i 
PERNYATAAN KEASLIAN SKRIPSI  ............................................................. ii 
PENGESAHAN SKRIPSI  .................................................................................. iii 
PERSETUJUAN PEMBIMBING  ..................................................................... iv 
APPROVAL SHEET ............................................................................................ v 
ACKNOWLEGMENTS  ..................................................................................... vi 
TABLE OF CONTENTS  .................................................................................. viii 
ABSTRACT ........................................................................................................... x 
CHAPTER I INTRODUCTION 
A. Background ........................................................................................... 1 
B. Research Question ................................................................................. 5 
C. Objective of the Research  .................................................................... 5 
D. The Significance of the Research  ......................................................... 5 
E. The Scope of the Research .................................................................... 6 
CHAPTER II REVIEW OF RELATED LITERATURE 
A. Previous Findings  ................................................................................. 7 
B. Realism  ............................................................................................... 10 
C. Magic .................................................................................................. 11 
D. Magical Realism.................................................................................. 13 
E. Magical Realism Theory by Wendy B. Faris ...................................... 14 
F. Synopsys of the Novel  ....................................................................... 19 
G. Biography of the Outhor  .................................................................... 21 
ix 
 
 
CHAPTER III METHODOLOGY OF RESEARCH 
A. Research Method  ................................................................................ 23 
B. Source of the Data ............................................................................... 23 
C. Instrument of Data Collection  ............................................................ 24 
D. Procedures of Data Collection  ........................................................... 24 
E. Technique of Data Analysis  ............................................................... 25 
CHAPTER IV FINDINGS AND DISCUSSION 
A. Findings  
1. The Irreducible Element  ............................................................... 26 
2. The Phenomenal World ................................................................ 30 
3. The Unsettling Doubt  ................................................................... 37 
4. Merging Realms  ........................................................................... 39 
5. Disruptions of Time, Space and Identity ...................................... 41 
B. Discussion  .......................................................................................... 43 
CHAPTER V CONCLUSION AND SUGGESTION 
A. Conclusion  ......................................................................................... 54 
B. Suggestion  .......................................................................................... 55 
BIBLIOGRAPHY  .............................................................................................. 56 
CURRICULUM VITAE  .................................................................................... 59 
 
 
x 
 
ABSTRACT 
Name   : Putri Utari 
Reg. Number  : 40300111105 
Title  : Magical Realism in Mitch Albom’s Novel “The First Phone Call  
   from Heaven" 
Supervisors I  : Rosmah Tami 
Supervisor II  : Nasrum Marjuni 
This thesis studied about Magical Realism in Mitch Albom’s novel “The First 
Phone Call from Heaven”. The objective of the research was to analyze magical 
realism elements in the novel. The writer conducted the research by using descriptive 
qualitative method. Technique of data collection used note taking technique with 
theory of magical realism by Wendy B. Faris. The writer found that there are five 
elements of magical realism that contain in the novel such as the irreducible element, 
the phenomenal world, the unsettling doubt, merging realms and the disruption of 
time, space and identity. Besides, the writer also analyzed about what happen to the 
characters of the novel and their perception on the phone call from heaven. Therefore, 
the writer concluded that this novel is magical realism because the characters of the 
novel experienced hiperreality where they cannot distinguish between magic and 
reality.  
Keywords: magical realism, hiperreality and perception. 
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CHAPTER I 
INTRODUCTION 
 This chapter consisted of Background, Problem Statement, Objective of 
the Research, Significance of the Research and Scope of the Study. 
A. Background 
Literature is a form and the work of creative art that the object is man and 
his life by use the language as a medium. This means that literature will always be 
closed to human life with the language as a medium of delivery Semi (1998:8). 
According to Esten (1978:9), literature is expressing the artistic facts and 
imagination as a manifestation of human life (and society) through language as a 
medium and has a positive effect on human life (humanity). So, literature is an art 
expressing the imagination that the object is human and their life by using 
language as a medium. 
There are several genres in literature; some of them are epic, novels, short 
stories and many others. Novel is a long prose contained a series of stories of 
one's life with the people around her/him by focusing on the character of heroes 
and the nature of each person. Based on these explanations, we can say that in a 
novel there is a unified whole that can show an interesting and deep story by 
describing in detail the content of story. 
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The novel is a literary work that is favored by literature lovers who like 
reading. Therefore, a novel is packaged in a variety of interesting stories that 
attracted in order to make the reader interested in reading. The stories in the novel 
describe in such a way so that the novel has more values in the reader eyes. 
There are some novels tell about the history, myth, religion and others 
with some kinds of approaches such as Psychology, Marxism, Feminism, 
Realism, magical realism and others. One of the literary approaches that widely 
used now in a novel is a magical realism. Magical realism is no less interestingly 
with other literary approaches such as feminism and psychology. Magical realism 
tells about the life of the characters portrayed in real story as like as human daily 
life in general, but the real combined with elements of magic in it. 
Magical realism comes from two words that are realism and magic. 
Realism is a rational perspective on reality and magic is worldview acceptance of 
supernatural things as a prosaic reality. Magical realism involves fusion between 
real things with fantastic things, or in other words a merger between realism and 
fantasy. Bowers (2004:20) defined magical realism that magical realism 
characterized by two conflicting perspectives, one based on a rational view of 
reality and the other on the acceptance of the supernatural as prosaic reality.  
In magical realism, realism presents not as usual, but as a "miracle" or 
resembles something that always has privileges in a change of reality. It is more 
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driven that the purpose of a writer or artist in a magical realism is to stimulate the 
emergence of a strange feeling that causes the curiosity of readers in a way that 
bring up  no logical explanation. Roh (2009:20), a critic of German art, found that 
magical realism is a way to represent, respond to the reality and describe in the 
puzzle of reality. 
Talking about miracle, there is related verse about it as follow: 
                                                                                      
                                                 
                               
(60)             
                 
And (recall) when Moses (Musa) prayed for water for his people, so We 
said, “Strike with your staff the stone.” And there gushes forth from it 
twelve springs, and every people knew its watering place. “Eat and drink 
from the provision of Allah, and do not commit abuse on the earth, 
spreading corruption.” (Q.S. al-Baqarah verse 60) 
This verse explains about Moses‟ miracle from Allah. Moses‟ miracle is in 
his staff where he can get the water from the stone for his people. It also explains 
that every people have their provision. It shows that every people have possibility 
to get the miracle. 
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One of the novels that tells about a magical realism is a work of Mitch 
Albom under the title "The First Phone Call from Heaven," that tells about 
unusual phenomenon. Some of the citizens received a phone call from heaven or 
from people who have died. As we know that the phone is a communication tool 
invented by Alexander Graham Bell. Since the invention of the telephone, the 
telephone/phones being the daily activities of humans to communicate from a 
long distance where we do not have to be faced with the people who talk behind 
the telephone. 
Phone call from heaven phenomenon is unusual thing so that becomes a 
highlight key in this novel. At the first, the characters in this novel do their daily 
activities as usual that is normal things in general until some of the characters get 
a phone call from their closest people who have. The events in the novel 
illustrated as natural as possible by Mitch Albom so that the novel is interesting to 
read.  
Based on the background above, the writer is interested to analyzing the 
magical realism in the novel “The First phone call from heaven” because of 
several reasons. Firstly, this novel published in 2014 and this is one of the best 
seller novels by Mitch Albom that tells about phone call from Heaven. As the 
writer explains before that realism presents not as usual, but as a miracle, the 
writer wants to know how magic influence the character‟s life. It can be known by 
analyze elements of magical realism portrayed in the novel. Secondly, this novel 
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can be analyzed by useing a new theory which is never used by the student of 
English and literature Department in State Islamic University of Makassar.  
B. Problem Statement 
Based on the background, the writer focused on the following research 
question: 
What is the magical realism elements portrayed in the novel “The First 
Phone Call from Heaven” by Mitch Albom? 
C.  Objectives of the Research 
The writer stated the objectives of the research as follow: 
To analyzed the elements of magical realism in the novel "The First Phone 
Call from Heaven" by Mitch Albom. 
D. Significance of the Research 
The writer hoped that this research can achieved an optimal research 
purposes that could produce a systematic and useful research in general. 
Theoretically, this research expected to contribute in applying literary theory and 
revealing magical realism in Mitch Albom‟s novel The First Phone Call from 
Heaven.  
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Practically, by this research we can not only add the reference of literary 
studies, but also can increase the reader‟s knowledge about magical realism in 
literary work.  
E.  Scope of the Study 
Related to the research questions above, the writer focused on magical 
realism and limited the research in elements of magical realism presented in the 
novel "The First Phone Call from Heaven" by Mitch Albom. In this study the 
writer used Magical Realism theory by Wendy B. Faris. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
This chapter dealed with some Previous Findings related to this research. 
It consisted of explanation about Previous Findings, Realism, Magic, Magical 
Realism, Magical Realism Theory by Wendy B. Faris, Synopsis of the Novel and 
Biography of the Author. 
A.  Previous Findings 
There were several previous findings in this research. All of the previous 
findings came from the theses that have similar issue with this research which 
was magical realism. The previous findings are:  
Asga (2014) in his thesis “Realisme Magis dalam Cerpen Arajang Karya 
Khrisna Pabichara: Konsep Karakteristik Realisme Magis Wendy B. Faris”. The 
focus of this research was magical realism phenomenon in Modern Indonesian 
short stories which departed from the relationship between Indonesian literature 
and Western, as an effect of literary interaction continuously between Indonesian 
and Western. Khrisna Pabichara Was one of Indonesian short story writer who 
lifted back the voice of marginal that happened in Bugis-Makassar culture, 
through his work entitled Arajang. He responded some issue about social context, 
ideology, and discursive that expressed by magical realism narrative technique. 
The concept of magical realism in Wendy B. Faris in his book entitled Ordinary 
Enchantments Magical Realism and Remystification of Narratives is used in this 
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research, through several stages. First, by identified and classified the elements 
according to the magical realism characteristics that have been formulated by 
Faris, and followed by generalized the relation between elements and element 
structure functions. The next stage was reaching the social context, ideology, and 
discursive that already pictured in Arajang short story. Magical element as a 
traditional discourse is used by the author as a different perspective in the middle 
of modern era. Which pictured by the figures, events, and objects that represented 
the real world. The author also voiced the main issue that is modernism in Bugis 
Makassar culture. He concludes that the novel is not a magical realism novel.  
Fediyanto (2014) in his thesis “Realisme Magis dalam Novel Beloved 
Karya Toni Morrison”. The main problem analyzed in this research was to study 
magical realism as a global phenomenon emerging in United States of America 
inside a contemporary work of literature, i.e. Beloved. This research used magical 
realism theory to see the mythical symptom of peripheral area as magical world in 
the influence of modernity. The first step did with this theory to by seeing the 
degree of magical realism in the novel, that is by determining the five elements of 
magical realism, then seeing the relation of the five elements and finding the 
function of the structure, then determining the degree of magical realism. After 
the elements are identified, the next is determining the social, idealism, and 
discursive context to see the connection between Beloved and the context. The 
writer acknowledge the existence of magical world in the real world but locate the 
magic in uncertain, exist but not seen. The writer stated that the magic to the real 
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world. The merge of the magic and the real categorize this novel as magical 
realism one. 
Kadir (2014) in his thesis, “Kadar Realisme Magis dalam Novel 
Perempuan Poppo Karya Dul Abdul Rahman”. The main subject of this research 
was to bring back the myth, magic, and tradition of contemporary Indonesian 
literature i.e. Perempuan Poppo novel in globalization and modernization concept 
that increasingly prevalent. The issue was the author presented magical world, 
and then turn it off with realist thoughts and presenting modern mind with 
magical readings. He assigned Bugis-Makassar tradition as the object of social 
culture context with modernity and locality opposition and globalization in this 
novel. To solve the problem, magical realism perspective is used. First, the theory 
has been used to measure the level of magical realism in this research. Then, 
figure out the relation between the elements and function of structure element to 
determine the level of magical realism. And finally is analyzing social and 
cultural context to find the author‟s position with these worlds and the idea that 
presents in that novel Perempuan Poppo. The author realized the magical world 
existence in this novel. However, he separated it with the real world and 
difference with each other. He assumed that the existence of magical world 
disturbed the real world. The separation between the magical and real world 
maked this novel cannot be classified as magical realism literature. 
Based on the explanation above, it can be inferred that this thesis and the 
three previous findings have similarities that was investigate the magical realism 
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in the novel. The differences between this thesis with the previous findings above 
were the three previous findings discussed about the elements, relation between 
the novel and social condition and also the levels of magical realism. Asga 
focused on the magical realism elements, the relation between elements and 
element structure functions; and reaching the social context, ideology, and 
discursive that already pictured in Arajang short story. Ferdiyanto focused on the 
elements of magical realism, the relation of the five elements and finding the 
function of the structure, and determining the social, idealism, and discursive 
context to see the connection between Beloved and the context. Kadir focused on 
the level of magical realism, the relation between the elements and function of 
structure element to determine the level of magical realism, and analyzing social 
and cultural context to find the author‟s position with these worlds and the idea 
that presents in that novel Perempuan Poppo. In contrary this research only 
focused the elements of magical realism in the novel. 
B.  Realism 
Realism is a style of writing that gives the impression of recording or 
„reflecting‟ faithfully an actual way of life. The term refers, sometimes 
confusingly, both to a literary method based on detailed accuracy of description 
and to a more general attitude that rejects idealization, escapism, and other 
extravagant qualities of romance in favor of recognizing soberly the actual 
problems of life. Modern criticism frequently insists that realism is not a direct or 
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simple reproduction of reality (a „slice of life‟) but a system of conventions 
producing a lifelike illusion of some „real‟ world outside the text, by processes of 
selection, exclusion, description, and manners of addressing the reader. In its 
methods and attitudes, realism may be found as an element in many kinds of 
writing prior to the century ago. According to Coles: 
“Realism, in literature, is a manner and method of picturing life as it really 
is, untouched by idealism or romanticism. As a manner of writing, realism 
relies on the use of specific details to interpret life faithfully and 
objectively,” (2001:36). 
Realism is the acknowledgment of the fact that a work of literature can 
rest neither on a lifeless average, as the naturalists suppose, nor on an individual 
category and criterion of realist literature is the type, a peculiar synthesis which 
organically binds together the general and the particular. 
C.  Magic 
According to the New World Encyclopedia in Husni‟s thesis “The Magic 
in the Drama A Midsummer Night’s Dream” by William Shakespeare” (2009:13), 
Magic is a conceptual system that asserts human ability to control the natural 
world such as events, objects, people, and physical phenomena by means of 
mystical, paranormal, or supernatural means. The term can also refer to the 
practices used by a person who asserts such influence, and to beliefs that explain 
various events and phenomena in such terms. In many cultures, magic is under 
pressure from, and in competition with, scientific and religious conceptual 
systems. 
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Magic has been used throughout history in attempts to heal or harm others, 
to influence the weather or crops, and as part of religious practices like 
shamanism and paganism. Magic has survived both in belief and practice 
although it has been feared and condemned by those of certain faiths and 
questioned by scientists. Practitioners continue to use it for good or evil. The 
effectiveness of magic continues to be debated, as both religious believer and 
scientists find difficulty understanding the source of its power. 
The anthropologists have studied belief in magic in relationship to the 
developments of cultures. The study of magic is often linked to the study of the 
development of religion in the hypothesized evolutionary progression from magic 
to religion to science. 
Marcel Mauss published the anthropological classic A General Theory of 
Magic, a study of magic throughout various cultural. Mauss declared that: 
“… in order to be considered magical, a belief or act must be held by most 
people in a given society. In his view, magic is essentially traditional and 
social: We held that sacred things, involved in sacrifice, did not constitute 
a system of propagated illusions, but were social, consequently real,” 
(2001:71). 
The well-known anthropologist Bronislaw Malinowski wrote The Role of 
Magic and Religion in 1913, describes the role magic plays in societies, magic 
enables simple societies to enact control over the natural environment; a role that 
is filled by technology in more complex and advanced societies. He noted that 
13 
 
magic is generally used must often for issues concerning health, and almost never 
used for domestic activities such as fire or basket making.  
D.  Magical Realism 
Magical realism comes from two words: realism and magic. The realism 
comes from an ideology embraced by the literary movement in the early of 19th 
century, especially in prose with the pioneering such as Honore de Balzac in 
France, George Elliot in England and William Dean Howels in the United States. 
It applied to prose exposes the illusion of life that includes the environment, the 
characters and everything is realistic, that is logical and convinces as they are 
taken by the common senses. 
In the book entitled Magic(al) Realism (2004:20), Ann Bowers, explained 
that “realism is......allows the writer to present many details that contribute  to  a  
realistic  impression”. Realism in literature used by the author to brings the 
elements that refer to realistic something.  
While according to Ann Bowers, magical is “refers to any extraordinary 
occurrence and particularly to anything spiritual or unaccountable by 
rational science,” (2004:19).  
Definition of magical realism that was concluded by Ann Browers,  
“characterized by two conflicting perspectives, one  based  on  a  rational  
view  of  reality  and  the  other  on  the  acceptance  of  the supernatural  
as  prosaic  reality,”  (2004:20).  
Magical realism characterizes the narrative which tends to the truth of 
painting and reality in a completely style to make it looks real. Therefore realism 
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as narrative often contrasts with idealism and romanticism that are considered 
more emotional, sentimental and sometimes its emotion and sentiment more 
hyperbolic, more picturesque, more adventurous and more heroic than the actual. 
The literary critics agree that "magical realism" emerged in 1925 from an 
essay written by Franz Roh, that actually used in 1920 at the painter school, that 
described fictional Jorge Luis Borges in Argentina, and the works of Gabriel 
Garcia Marquez in Colombia, Gunter Grass in Germany and John Fowles in 
England. Franz Roh made definition of magical realism as: "the ability to create 
meaning (magic) with imagines the unaccountable things in unaccountable way".  
Although Roh‟s writing focused on art, but Roh‟s statement then applied to 
literary phenomenon that became famous by the term magical realism.  
Magical realism has writing tactic that used to change the form of daily 
reality into a different form. Writing strategy of magical realism located on the 
effort to show a supernatural atmosphere in every creation.  
E.  Magical Realism Theory by Wendy B. Faris 
In his book entitled “Ordinary Enchantments Magical Realism and the 
Remystification of Narrative”, Faris defined magical realism as  
“the term magical realism, coined in the early twentieth century to 
describe a fiction, now designates perhaps the most important 
contemporary trend in international fiction,” (2004:1). 
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More detail, Faris added that “magical realism combines realism and the 
fantastic so that the marvelous seems to grow organically within the 
ordinary, blurring the distinction between them,” (2004:1). 
Magical realism theory that introduced by Wendy B. Faris intended to 
strip the magical realism literary works.  Faris emphasized that narrative in 
magical realism used by the author to bring out the elements that had been hidden 
and unable to come in the literary work because of realism dominance. For it is 
narrative technique of magical realism presents to modify realism. There is 
another element in our life that is a magical element that has been denied by 
realism. “… it also represents innovation and the re-emergence of submerged 
narrative traditions in metropolitan center,” (2004:2). 
Magical realism also represents innovation and brings back the tradition of 
narrative in the center of metropolis. In other words, Faris tries to make a 
conclusion on his theory that the narrative technique of magical realism tries to 
bring up the tradition that is reputed as unimportant thing by the realism and then 
it presented in the center of the metropolis. All of the real things then rocked by 
the presence of magical element. 
According to Faris (2004:5), magical realism has five elements contained 
The Irreducible  Elements,  The  Phenomenal  World,  The  Unsettling Doubts, 
Merging  Realms, and Disruptions  of  Time,  Space  and  Identity. 
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The irreducible element is core element that makes magical realism as a 
fiction genre that has magic element. The irreducible element is something we 
cannot explain according to the laws of the universe as they have been formulated 
in Western empirically based discourse, that is, according to „logic. Therefore, the 
readers difficult arrange the proof to answer the questions about the events and 
characters in a work. 
"The „irreducible element‟ is something we cannot explain according to 
the laws of the universe as they have been formulated in Western 
empirically based discourse, that is, according to „logic, familiar 
knowledge, or received belief,‟ as David Young and Keith Hollaman 
describe it,” (2004:7). 
Something that cannot be explained is delivered in the usual way, so it felt 
to be real something. On the other hand, the magic looks although it is brought by 
narrative as something that seems ordinary by giving the clear explanation, 
detailed and concrete. 
The second element of magical realism is The Phenomenal World. This is 
the realism in magical realism which distinguishes it from fantasy story. Realistic 
description creates a fictional that resembles the world we live (real) by using 
length detail. “Realistic descriptions create a fictional world that resembles the 
one we live in, often by extensive use of detail,” (2004: 14). 
The magical presents in the real world keep the story is not become 
fantasy that moves the reader from the real world to the fantasy world. A magic 
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presents in the real world is not something fantastic that appears out of nowhere, 
but it is a mysterious element that shakes behind the phenomenal world. 
Phenomenal world which became setting for the magical elements divided into 
two types, among them are the fact (the real) in the text and the fact based on 
history. Both of them became the anchor in order magic is not fly to be fantastic 
story. 
The third element is Unsettling Doubts (unsolved). This liminal world 
invites doubt that presents when the reader experience two contradictions 
understanding (magical and real) for the events. 
“A  third  quality  of  magical  realism  is  that  before categorizing  the 
irreducible  element  as  irreducible,  the  reader  may  hesitate between  
two  contradictory  understandings  of  events,  and  hence experience 
some unsettling doubts,” (2004: 17). 
Present of doubt hold on cultural context of the readers, whether he is 
familiar with the culture of empirical logic which exiled it with magical logic, or 
in contrast, if the reader is closer to the culture of magical logic and mystical, so 
he will not feel awkward in the presence of a magical in the fiction. According to 
Faris, doubts often triggered by different belief systems which brought together in 
magical realism. 
“Magical realist scenes may seem dreamlike, but they are not dreams, and 
the text may both tempt us to co-opt them by categorizing them as dreams 
and forbid that co-option,” (2004:17). 
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The scene in the magical realism may look like a dream, but they were not 
dream and the text may stimulate us to categorize them as dreams. Realism 
magical narrative is almost like bring up possibility to interpreting what they tell 
as a dream to avoid the interpretation. Besides fade the reader doubts, this strategy 
also invites them into existence, causing readers have any doubts. 
The fourth element of magical realism is Merging Realms. In the historic 
cultural level, magical realism often combines/merges the ancient or traditional 
world (and sometimes primitive) with the modern world. Ontologically, in the 
text, magical realism combines between magical and material. 
In general, it combines realism and fantasy. In other words, a lot of 
magical realism texts "sight happens if you can take yourself between (two) 
world, the ordinary people world and witches world". Sight of magical realism is 
in the intersection of two worlds, at the imaginary point in a two-side of mirror 
that reflects two directions. 
This way presents different realist and makes magical realism blurring the 
limits between fact and fiction, another characteristic that puts a magical realism 
in postmodernism. 
The last element of magical realism is Disruption of Time, Space, and 
Identity. As continuation of two worlds are separated (merging realm), magical 
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realism fictions disturb the idea that recognized by society about time, space, and 
identity.  
As well as the Gothic works in the 19th century, there are many fiction 
works of magical realism that append descriptions of sacred ritual, but this sacred 
space is closed.  
Magical realism not only oriented on our habits in time or space, but also 
on logical about identity. The origin narrative multifocal and cultural hybridity 
which characterizes the magical realism extends to the characters (identity). 
Often, multiple identities (in the magical realism) are something constructed.  
Totality, the five elements of magical realism give representation how 
narrative structure of magical as a narrative technique matching magic element 
and narrative technique of realism in itself. By the five elements also can we see 
how the relation between them (magic and realism) as overlap between the 
elements, liminal form from merging of the two elements and disruption as effect 
interaction of magic elements and realism concept.   
F.  Synopsis of the Novel 
The First Phone Call from Heaven is a novel by Mitch Albom. This novel 
tells about phone call from someone who already died. In the small town of Cold 
water, Michigan, a handful of residents start receiving calls from beyond. The 
people on the other end are loved ones they‟ve lost: a sister, a friend, a mother, a 
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son. There seems to be a common message from this caller: to let their loved ones 
know that there is life after death and that the hereafter is wonderful: filled with 
God‟s light, no more pain and full of love. The callers also stress the importance 
of telling everyone, of letting people know that death is not the end. 
Those receiving the calls hesitate to share the news with others for fear of 
ridicule. But one of these “chosen ones” eventually stands up is church and 
announces it to the congregation, instantly causing uproar. The town is divided. 
Some call it a miracle, others are convinced it‟s a hoax. But regardless of opinion, 
one thing is certain: Coldwater, Michigan is now on the map and is the focal point 
of every home in America. People are flocking to this tiny, remote town to be a 
part of this amazing phenomenon. National news reporters are sent in to cover the 
story. The police force is increased to maintain order among the supporters and 
protesters. Cell phone sales skyrocket. 
Sully Harding has just been released from prison. While he sat in a jail 
cell, his wife died and he was not able to say goodbye. He now has to care for his 
young son, who carries around a toy cell phone, believing his mommy is going to 
call him from heaven. Sully is heartbroken for his boy, he is determined to figure 
out the truth behind this “hoax” once and for all and begins to investigate on his 
own. He soon learns a couple of curious facts: the calls only come in a Friday, 
and each recipient happens to have the same cell phone plan. Something is not 
adding up, and Sully will not stop digging until he figures out what it is. 
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Moving seamlessly between the invention of the telephone in 1876 and a 
world obsessed with the next level of communication, Mitch Albom takes readers 
on a breathtaking ride of frenzied hope. 
G.  Biography of the Author 
Mitchell David "Mitch" Albom is an American best-selling author, 
journalist, screenwriter, dramatist, radio, television broadcaster and musician. 
Albom achieved great fame in various dimensions, he is well known as 
bestselling author and journalist, appreciated as a screen writer, musician, 
dramatist and radio/TV broadcaster. He started his writing career as sports writer 
and won instant national fame. His books have sold over 30 million copies 
worldwide. 
Mitch Albom was born on May 23, 1958 in Passaic, New Jersey, USA. He 
lived in Buffalo for a little bit but then settled in Oaklyn, New Jersey which is 
close to Philadelphia. He is the second of three children. He grew up in a small, 
middle-class neighborhood from which most people never left. Mitch was once 
quoted as saying that his parents were very supportive and always used to say, 
“Don‟t expect your life to finish here. There‟s a big world out there. Go out and 
see it.”  
Albom attended high school in Southern New Jersey and moved on to 
Brandeis University in Waltham, Massachusetts, for bachelors in sociology. He 
spent several years working in night clubs in pursuit of his dream to become a 
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musician. He joined various bands in high school and college. He also got 
enrolled in Berklee College of Music in Boston, Massachusetts, where he studied 
Jazz Piano from Charlie Bancos.  
Albom is a well reputed song writer, lyricist and writer. He continues to 
write till today giving immense contributions to the literary world as well as the 
media of television and radio. 
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CHAPTER III 
METHODOLOGY OF THE RESEARCH 
This chapter discussed the methodology of the research which contained 
of Research Method, Source of the Data, Instrument of Data Collection, 
Procedure of Data Collection and Technique of Data Analysis.  
A. Research Method 
In this research, the writer used descriptive qualitative method. According 
to Sandelowski (2000:1), descriptive qualitative study is the method of choice 
when straight descriptions of phenomena are desired. It designs typically were an 
eclectic but reasonable combination of sampling, and data collection, analysis, 
and representation techniques. The aim of a qualitative research may vary with 
the researcher disciplinary background, such as the magical realism elements and 
the reason of magical realism presented in the novel “The First Phone Call from 
Heaven” by Mitch Albom. 
B.  Source of the Data 
In this research, the writer collected data from the main object of this 
research, namely The First Phone Call from Heaven novel by Mitch Albom. The 
amount of the page is 323. This novel has no chapter, but just signs such as the 
first week, second week, four days later, and other data related to magical realism, 
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such as book references, some relevant information and electronic text from 
internet. 
C. Instrument of Data Collection 
The instrument of the research used note taking. According to Nazir in 
Rosmini‟s thesis “Psychoanalysis in the Novel Beastly by Alex Flinn in Sigmund 
Freud’s Perspective” (2012:30) note taking is a system for recording information 
which requires the writer to use card. The information included the last name, 
page, line, and related information. 
According to Student Learning Center (2008:13) there are some common 
ways to make and organize notes, such as; Summaries, Tables, Mind Maps, 
Concept Maps Cause and Effect Diagrams and Time Lines. But, the writer more 
interest to make summaries. In summaries, the writer can use cards to take 
different forms or that related with theory that used by the writer, with the used 
cards color different. 
D. Procedures of Data Collection 
The writer did some steps in collecting the data for this research, such as: 
1. The writer read Mitch Albom‟s novel “The First Phone Call from 
Heaven”. 
2. The writer identified by using five elements show as magical realism by 
writing them down including its pages in a note. The five elements are The 
25 
 
Irreducible Elements, The Phenomenal World, Merging Realms, The 
Unsettling Doubts and Disruptions of Time, Space, and Identity. 
3. The writer analyzed the data which expressed the research questions.  
4. The writer wrote down the data on the paper. Each elements of magical 
realism wrote down on different color of paper, there were five elements 
so the writer used five cards color different. 
5. The writer collected and read some related information about magical 
realism to support the thesis. 
E. Technique of Data Analysis 
Techniques of analyzing data in literary research were always held on to 
the theory, concept and methods. The writer used the theory that appropriated 
with what the writer analyzed. The writer used Wendy B. Faris‟s theory of 
magical realism to analyzed magical realism elements portrayed in the novel.  
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CHAPTER IV 
FINDING AND DISCUSSION 
In this chapter, the writer presented the data which were considered as 
magical realism elements from the novel “The First Phone Call from Heaven” 
based on Wendy B. Faris‟ Classification of the Magical Realism. This chapter 
consisted of Findings and Discussion. 
A. Findings 
In this thesis, the writer presented the data analysis from Mitch Albom‟s 
novel “The First Phone Call from Heaven” based on the magical realism theory 
by Wendy B. Faris. According to Faris (2004:5), magical realism has five 
elements, such as The Irreducible  Elements,  The  Phenomenal  World,  The  
Unsettling Doubts, Merging  Realms, and Disruptions  of  Time,  Space  and  
Identity. To understand the data, the writer presented explanation that was Page to 
facilitate understood the data. They were as follows: 
1. The Irreducible Element 
Faris stated in his book (2004:7) that, "The „irreducible element‟ is 
something we cannot explain according to the laws of the universe as they have 
been formulated in Western empirically based discourse, that is, according to 
logic, familiar knowledge, or received belief.” In magical realism, Faris explained 
how small the differences between the real and the magic world which was one of 
the magical realism elements. In irreducible element, the phenomena (magic) 
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which amazing, described with ordinary way, so that it became something real. 
Therefore, the reader has trouble to answer questions about the status of the 
phenomena and the character in magical realism fiction.  
From the statement above, the writer concluded that the irreducible 
element is something illogical or it can be said as magic. The writer could find the 
magic in the novel. It can be seen in the following quotes: 
Tess sat on her kitchen floor now, waiting for that sound to come 
again. For the past two weeks, her phone had been carrying the most 
stunning news of all. Her mother exited, somewhere, somehow. She reviewed 
the latest conversation for the hundredth time.  
“Tess . . . Stop crying, darling.” 
“It can’t be you.” 
“”I’m here safe and sound.” 
Her mother always said that when she called in from a trip-a hotel, a spa, 
even a visit to her relatives half an hour away. I’m here, safe and sound. 
“This isn‟t possible.” 
“Everything is possible. I am with the Lord. I want to tell you about . . .” 
“What? Mom? What?” 
“Heaven.”  
The line went silent. Tess stared at the receiver as if holding a human 
bone. It was totally illogical. She knew that. But a mother‟s voice is like no other; 
we recognize every lilt and whisper, every warble or shriek. There was no doubt. 
It was her. (Page 8-9) 
 
In this quote, Tess remembers again her last conversation with her dead 
mother. At the time, Tess was in her kitchen. In their conversation, her mother 
said something that was always she said to her mother before she has died. Tess 
does not believe that she talks to her dead mother at the time, but that is he mother 
voice. Her mother tries to explain where she is now and she wants to tell Tess 
about Heaven.  
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Jack, by the point, had experienced four conversations with his dead 
son. They all come on Fridays, in his office at the police station and he spoke 
with his body hunched over, receiver pressed to his ear. 
The shock of hearing Robbie had given way to joy, even anticipation, and 
each conversation made jack more curious about his son‟s surroundings. 
“It’s awesome, Dad.” 
“What does it look like?” 
“You don’t see things. . . . You’re inside them.” 
“What do you mean?” 
“Like my childhood . . . I see it . . . So cool!” 
Robbie laughed and Jack nearly broke down. The sound of his son‟s 
laughter. It had been so long. 
“I don‟t understand, son. Tell me more.” 
“Love, Dad. Everything around me . . . love-“ (Page 33) 
This quote describes about Jack who gets phone call from his dead son 
that always comes every Friday in his office at the police station. Jack and Robbie 
talks about heaven, but in their conversation Robbie tells about how heaven looks 
like. Similar with Tess, Jack also know his son‟s voice. That is Robbie who talks 
to him now.  
A year after the accident, Nick was found dead in his basement, an 
apparent heart failure. 
That was eighteen months ago. 
Now, suddenly, Elias was getting phone calls. 
“Why did you do it?” the first call began. 
“Who is this?” Elias asked. 
“It’s Nick. Remember me?” 
Elias hung up, shaking. He looked at the caller ID, but there was nothing 
there, just the word UNKNOWN. (Page 39) 
 
Elias Rowe is one of the people who gets a phone call from the dead 
people. Different with others who get a phone call from the dead people, Elias is 
not happy about his calls because it comes from an embittered former worker 
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named Nick. In their conversations Nick always asks him about the accident few 
months ago. At the time, Elias was in Frieda‟s Diner when he got his second call.  
Friday morning, after praying for several hours at the foot of her bed, 
the phone rang. She knew it would be Diane. And it was. 
“Are you happy today, sister?” 
Katherine poured it all out. She expressed her frustration, the 
protesters, the doubters, the nonbelievers. 
“Diane, will you speak with me in front of everyone? Let them know 
this is real? That we were the first?” 
Static. 
“When?” 
“They want to do it next Friday. I don‟t know. These men. Is this good or 
bad, Diane? I feel so lost.” 
“What do you truly want, Kath?” 
Katherine smiled through her tears. Diane, even in heaven, was concerned 
with her sister‟s needs. 
“I just want people to believe me.” (Page 211-212)  
In this quote, after praying in her bedroom, Kath gets her phone call from 
Diane. Kath expresses her feeling about the people around her. She really wants 
to make the people believe that she is the first people who get the phone call from 
heaven, not others like Tess or other people who received the phone call from 
heaven, too.   
“Where should I begin?” 
“Anywhere you want,” the man said. “Why not-“ 
The line died. 
“Hello?” Sully said. “Hello?” 
He looked at the phone. 
“Damn it.” 
He held the display up to the small light. There was still battery 
power. 
He turned it over in his hand. 
He waited. 
He waited. 
Moments later, it rang again. 
“Sorry,” Sully said, answering. “Did I lose you?” 
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“Never,” a woman’s voice said, softly. 
He stopped breathing. 
Giselle. (Page 297) 
 
In this quote, Sully gets a phone call from his dead wife in his car on the 
way to back to his apartment. When he talked to Ben Gissen about Horace, 
suddenly the line dead and moments later he got a call from his dead wife. 
Actually he misses a conversation with his wife, but he does not believe to his 
phone call because he knows that all those phone call in Coldwater are Horace‟s 
made. He does not know that Horace was found dead in his farmhouse before he 
gets his phone call.    
From the quote and analysis above, it can be said that this novel has the 
first element of magical realism novel that is the irreducible element where some 
of the character experience illogical or magical event. 
2. The Phenomenal World 
Phenomenal world is the realism part in magical realism which 
distinguishes it from fantasy story which is divided into two kinds, such as the 
Real World (History) and the Real on the Text. “Realistic descriptions create a 
fictional world that resembles the one we live in, often by extensive use of detail,” 
(2004:14). In the phenomenal world, realism in the novel showed with detail 
explanation by presents the history from the real world to make sure the reader 
about the story of the novel.  
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From the statement above, the writer can conclude that phenomenal world 
is reality. The writer could find the reality in the novel. It can be seen in the 
following quotes: 
2.1.Real World (History) 
In the real world, the writer of the novel presents a story about 
telephone invention by Alexander Graham Bell to support the story about the 
phone call in the novel.  
No one is certain who invented the telephone. Although the U.S. 
patent belongs to the Scottish-born Alexander Graham Bell, many believe 
he stole it away from an American inventor named Elisha Gray. Others 
maintain that an Italian named Manzetti or a Frenchman named Bourseul or a 
German named Reis or another Italian named Meucci deserves credit. (Page 
22) 
This quote explains that Alexander Graham Bell is the inventor of 
telephone but no one is certain who invented the telephone although he has 
patent. There are many opinions about who is the inventor of telephone. It 
supports the story in the novel that when the world received its first phone call 
from heaven, no one is certain who is the first people who gets the phone call 
in Coldwater although Katherine is the first people who announces that she 
gets a phone call from her dead sister.   
History suggests that Alexander Bell’s telephone was, quite 
literally, an overnight sensation. 
In 1876, America was celebrating its hundredth birthday. A centennial 
exhibition was held in Philadelphia. New inventions were being displayed 
things that would mark greatness in the next hundred years, including a forty-
foot-high steam engine and a primitive typewriter. At the last minute. Bell‟s 
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crude communication device was granted a small table in a narrow spot 
between a stairway and a wall, in a hall called the Department of Education. It 
saw for weeks with no real attention. (Page 82) 
In this quote, Bell starts to introduce his invention in America‟s 
birthday but his invention just stay for weeks with no real attention. It means 
that the other people do not accept Bell‟s invention easier. Bell‟s invention 
becomes a sensation overnight, similarly with Kath who announces her phone 
call as the first people who gets a phone call from heaven. Kath tries to make 
others believe that she is the first people who received the phone call from 
heaven. 
Alexander Graham Bell created the telephone, but Thomas Edison 
created “Hello.” Bell thought “Ahoy!” should serve as a standard greeting. 
But in 1978 Edison, his rival, suggested a little-used but phonetically clear 
word. Since Edison oversaw the first telephone exchanges, “Hello” quickly 
became the norm. (Page 210) 
Bell is the inventor of the telephone but Thomas Edison is the created 
of standard greeting to starts conversation in the telephone. It means that in 
telephone invented, Bell is not the only one who have a role, but also the other 
people that is Edison. This quote also supports the story of the novel. Kath is 
the first who announces that she gets a phone call, but no one knows that 
whether she is the first who receives the phone call from heaven or others. 
Tess and Jack also get their phone calls in the same day. 
 In the decade following the telephone’s invention, Alexander Bell 
had to defend his patent more than six hundred times. Rival companies. 
Greedy individuals. Six hundred times. Bell grew so weary of lawsuits that 
he retreated to Canada, where at night he was known to sit in a canoe, smoke 
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a cigar, and study the skies. It grieved him that people would accuse him of 
stealing the very things most precious to him-his ideas-and that the lawyers‟ 
inquiries suggested as much. Sometimes questions can be more cruel than 
insults. (Page 245-246) 
 
A few years later after invented telephone, Bell had to defend his 
patent more than six hundred times, but there is no one cares to him. The 
people would accuse him of stealing his idea. It is suitable with Sully‟s story. 
In his crash, the people accuse him navigate in drunk condition, there is no 
one who cares about his reason or who is actually caused of his crash. 
 Upon royal request, Alexander Graham Bell agreed to an event of 
worldwide significance: a demonstration of the telephone for Queen 
Victoria. It took place at her personal palace on the Isle of Wight, January 14, 
1878, less than two years after the emperor of Brazil had exclaimed, “My 
God! It talks!” Already the phone was much improved, and the Queen would 
receive the most elaborate show yet. Four locations were to be connected, so 
that Her Majesty would hear, through the receiver, all of the following: a 
spoken voice from a nearby cottage; four singers in the town of Cowes; a 
bugle player in the town of Southampton; and an organ player in London. 
Reporters from newspaper would chronicle the event. (Page 268) 
 Bell would demonstrate his invention for Queen Victoria. This is a big 
event, many people who want to see it and that is why there are many 
reporters from newspaper would chronicle the event. Kath and others who 
receive phone calls from heaven would like to make the world see their 
conversation with the dead people. They agree to do it on Friday in the high 
school football field to shows world that they get a miracle from the Lord. 
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2.2.Real on the Text 
In the real on the text, the story of the novel presents the proofs with 
detail explanations about the phone call from heaven in Coldwater. The proofs 
present to refuse magic in the novel. This suitable with realism principle that 
is picturing life as it really is by used of specific details to interpret life 
faithfully and objectively. 
What he could not know, hanging above earth, were the actions 
being taken by those on the ground. What he could not know was that, in 
the minutes that would follow, Elliot Gray, the air traffic controller the 
man behind the reedy, nasal voice, would flee the tower, leaving the scene. 
 What he could not know was that minutes later, Giselle, arriving late, 
would be in her car, on a single-lane road, and she would see the rising black 
smoke in the distance. And, being the wife of a pilot, she would jam down on 
the accelerator with the worst thoughts flashing through her mind. 
What he could not know was that the last thing his wife would say as 
she flew around a curve was a prayer. 
Oh, God, please, let him be safe. (Page 129-130) 
 
In this quote, when Sully hanging above earth with his chute, he does not 
know what happen to his wife when see the smoke, he does not know that 
Elliot Gray flee the tower and causes Sully jailed for carelessness of Elliot 
Gray. The important is Sully dies not know that in a panic, Giselle still pray 
for his safety. 
His eyes closed. His mind quieted. These would be the last blissful 
minutes that he did not know what he could not know:  
That Giselle had seen the rising smoke and accelerated toward the 
airfield in her Chevy Blazer. 
That Elliot Gray, the air traffic controller, had fled the facility and 
jumped into a blue Toyota Camry. 
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That Giselle had chanted a prayer-Please, God, let him be safe- as her 
hands gripped the wheel so tightly they shook. 
That Elliot Gray‟s Camry reached sixty-three miles per hour on the 
narrow access road. 
That Giselle‟s Chevy came flying around a bend and, in a blinding 
instant, smashed full-speed into the Camry. (Page 149) 
In this quote Sully does not know that his wife see the smoke from her 
mother‟s house and jump down to the airfield to see her husband. He does not 
know that his wife has an accident on the way with Elliot Gray and causes her 
unconscious by the time and Elliot Gray was dead. 
He looked at her file cabinet. His breathing accelerated. He had 
come here to try and find out if anyone else-particularly Elwood Jupes-
had access to Maria’s transcripts, but suddenly that access was within his 
reach. He had never been a thief. He had never had a reason. But he thought 
about the broadcast on Friday and whoever was lurking at the library window 
and Elwood‟s odd line of questions and the fact that he simply didn‟t have 
enough information. 
And Maria did. 
He inhaled deeply. Either he was doing this or he wasn‟t. He pushed 
the faces of his father and mother and Giselle and Jules out of his mind, 
removing any wagging fingers of conscience. (Page 230) 
 
In this quote Sully find the transcript about the dead people in 
Coldwater in his reach. He takes it without known by Maria. He wants to 
know if there is anyone else who know the transcript besides Jupes because he 
had no proof and he did not suspect anyone has Maria‟s transcript. 
“He doesn’t work on Friday.” 
Sully swallowed so hard, it felt as if an egg were passing down his 
throat.  
“Since when?” 
“Oh, for a while now. Since the summer, anyhow.” 
Friday. All those calls on Fridays. 
“Maria, I need to ask you something. It may seem weird.” 
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“All right,” she said, cautiously. 
“When did Horace start working here?” 
“Oh, I remember that. It was a year ago last April. My granddaughter‟s 
birthday.” 
A year ago last April? A month after Sully’s crash? (Page 259-260) 
Sully stars to find what he looks for. He tries to compare Horace free 
day and those calls in Coldwater and there is appropriateness between them, 
Horace does not work on Fridays and those calls come on Fridays. This is 
enough for Sully as proof that Horace is the people behind those calls, so he 
will continued his investigation. 
In the minutes followed, Horace detailed a process that stunned Sully 
with how far technology had involved. Phone messages left by the deceased. 
A certain provider that stored years’ worth of them on servers. Hacked 
acquisition. Voice recognition software. Editing programs. People leaves 
dozens messages a day, Horace noted. With so many to work with-thus, so 
much vocabulary-one could create almost any sentence. Sometimes they came 
out trailing off or disjointed, so keeping conversations short was key. But 
knowing about the people who were speaking, their histories, their family 
issues, their nicknames-all conveniently provided by the Davidson & Sons 
obituary interviews-made the task much easier. (P.286-287) 
 
In this quote, Horace explains the way to make those calls by hacked 
all of the dead people conversations before they are dead, from their 
conversation via telephone until their short message. He also knows all of the 
life histories of the dead people to make the people who receive those calls 
believe it. It makes Sully surprised that Horace can do it by himself.  
I beg your forgiveness. 
 My real name, as you now likely know, is Elliot Gray. I am the 
father of Elliot Gray Jr., my only child, with whom you are also tragically 
familiar. 
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On the day of your plane crash, it was I who destroyed the flight 
recordings at Lynton Airfield, a relatively simple task for someone with my 
background. 
I did so in a foolish attempt to protect my son. (Page 314-315) 
 In this quote, Horace leaves a letter in his hand before die, the letter 
for Sully. Sully read the letter after Horace die, after he gets a conversation 
with his dead wife and after he meets with his dead wife in their apartment. 
Sully does not know the facts that Horace is Elliot Gray, the people behind his 
airplane crash because he just knows that Elliot Gray Jr. is the people who 
caused his airplane crash.  
From the data and analysis above, it can be concluded that this novel 
has the second element of magical realism that is the phenomenal world. In 
this novel, there is the history about the invented of telephone to support the 
story of the novel about phone call from heaven.   
3. The Unsettling doubt  
“A  third  quality  of  magical  realism  is  that  before categorizing  the 
irreducible  element  as  irreducible,  the  reader  may  hesitate between  two  
contradictory  understandings  of  events,  and  hence experience some unsettling 
doubts,” (2004: 17). It means that when the reader read the magical realism novel, 
they will have two condition understanding, is the story of the novel is true or not. 
It based on the reader‟s perspective. 
From the statement above, the writer can conclude that unsettling doubt is 
doubts about something that happens.  
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In this research, the writer put herself as the reader of the novel because in 
the unsettling doubt presents to know the perspective of the reader after read the 
novel. The writer finds some data based on her perspective, such as: 
Tess sat on her kitchen floor now, waiting for that sound to come 
again. For the past two weeks, her phone had been carrying the most 
stunning news of all. Her mother exited, somewhere, somehow. She reviewed 
the latest conversation for the hundredth time. 
“Tess . . . . Stop crying, darling.” 
“It can be you.” 
“I’m here safe and sound.” 
Her mother always said that when she called in from a trip-a hotel, a spa, 
even a visit to her relatives half an hour away. I‟m here, safe and sound. 
“This isn‟t possible.” 
“Everything is possible. I am with the Lord. I want to tell you about ...” 
“What? Mom? What?” 
“Heaven.” (Page 8-9) 
 
In this quote, the writer doubts that two people in different world could 
communicate by using telephone. Tess who still alive gets phone calls from her 
dead mother. The writer doubting that it really happens to Tess and the dead 
people can speak again to the people in the world.   
“I got a phone call-” 
“Really, I must insist-“ 
“-from my dead sister!”  
More gasps. She had their attention now. The sanctuary was so quiet, you 
could hear her unfold the paper. 
“It was Diane. Many of you knew her. She dead two years ago, but her 
soul is alive in heaven. She told me!” 
Warren fought to keep from shaking. He had lost control of the pulpit, a 
sin, in his mind, of the highest order. 
“We first spoke that Friday morning,” Katherine continued, reading louder 
as she wiped tears with the back of her hand. “It was 10:41 a.m. And the next 
Friday, at 11:14 a.m., and last Friday at 7:02 in the evening. She said my name . . 
. she said . . . „Kath, the time has come to tell everyone. I‟m waiting for you. We 
are all waiting.‟ ” 
She turned to the rear of the sanctuary. “We are all waiting.” 
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The congregation mumbled. From the pulpit, Warren watched them 
shifting in their seats, as if a wind were blowing through them. 
He rapped his palm on the lectern. 
“I must insist!” Rap. “Please! Everyone!” Rap, rap! “With all respect to 
our fellow congregant, we cannot know if this is real-“  
“It is real, Pastor!” 
A new voice came from the back of the church. It was deep and gravelly, 
and all heads turned to see a tall, burly man in a brown sports coat, standing up, 
his large hands on the pew in front of him. He was Elias Rowe, a longtime 
African American congregant who owned a construction business. (Page 21) 
 
The writer also doubts in Elias Rowe‟s confession because the writer 
thinks that how could the miracle come to many people in the same place and the 
same time with the same miracle. 
From the data and analysis above, it can be concluded that this novel has 
the third element of magical realism that is the unsettling doubt where the reader 
experience two condition understanding between magic and realism. 
4. Merging Realms 
In the historic cultural level, magical realism often combines/merges the 
ancient or traditional world (and sometimes primitive) with the modern world. 
Ontologically, in the text, magical realism combines between magical and 
material. 
From the explanation above, the writer can conclude that merging realms 
is the merger between realism and fantasy. In this novel, the writer presents the 
telephone as the realism and then merger it with a magic by presents the phone 
call from the dead people. 
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In the novel there were some people who got a phone call from the dead 
people, they were Tess Rafferty and Jack Seller, but actually the people who 
really got the phone call from heaven was Sully. It can be seen in the quote 
follow: 
“Hello?” 
“Yeah, this is Ben Gissen from the Chicago Tribune. I’m calling for 
Sullivan Harding?” 
“This is him.” 
“Yeah, uh, I got a kind of odd call from an old friend of mine, Elwood 
Jupes. He writes for a paper in Coldwat-“ 
“I know-“ 
“OK, good. So, he said you had some information about the phone calls 
thing? He said it was important. What really happened up there?” 
Sully hesitated. He lowered his voice. “What do you think happened?” 
“Me?” 
“Yeah.” 
“I‟m not here to think anything. I‟m just here to listen to what you have to 
tell me about it.” 
Sully exhaled. He couldn‟t clear his head of Elliot Gray. Elliot Gray? 
“Where should I begin?” 
“Anywhere you want,” the man said. “Why not-“ 
The line dead. 
“Hello?” Sully said. “Hello?” 
He looked at the phone. 
“Damn it.” 
He held the display up to the small light. There was still battery power. 
He turned it over in his hand. 
He wanted. He wanted. 
Moments later, it rang again. 
“Sorry,” Sully said, answering. “Did I lose you?” 
“Never,” a woman’s voice said softly. 
He stopped breathing. Giselle. (P.296-297) 
From this quote can be seen that Sully phones Ben Gissen to inform about 
the fact of phone call from heaven in Coldwater. When their phone was dead line 
in the same time Sully gets a phone call from his dead wife. This part is the 
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merger between real and fantasy because when Sully has a call from Ben Gissen 
suddenly their phone in line and Sully at the time Sully has a call from his dead 
wife. 
From the data and analysis above, it can be said that this novel has the 
fourth element of magical realism that is merging realms where the characters of 
the novel experience magical events used telephone. The people from heaven can 
make a conversation with the people in the world used telephone. 
5. Disruptions of Time, Space and Identity 
As continuation of two worlds are separated (merging realm), magical 
realism fictions disturb the idea that recognized by society about time, space, and 
identity.  
From the explanation above, the writer can conclude that disruption of 
time, space and identity is disruption of people‟s belief.  The writer could find the 
disruption of time, space and identity in the novel. It can be seen in the following 
quote: 
What happened next could never be explained. But it was clear and real 
and would remain Sully‟s most indelible memory for the test of his life. He heard 
three words. 
Aviate. 
He felt himself lift from the wreck. 
Navigate. 
He drifted swiftly like a spirit through the darkness. He was suddenly 
inside his apartment, coming down the hallway and turning into the doorway 
of Jules’s bedroom. There he saw, sitting on the edge of the boy’s bed, his 
wife, Giselle, as young and radiant as she had ever been. 
Communicate. 
“Hi,” she said. 
“Hi,” came the sound off his lips. 
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“It‟s only for a moment. You have to go back.” 
Sully felt nothing but lightness and warmth, complete relaxation, as if 
lying in summer grass when he was ten years old. 
“No,” he said. 
“You can‟t be stubborn.” She smiled. “That‟s not how it works.” 
Sully watched her lean over Jules. 
“So beautiful.” 
“You should see him.” 
“I do. All the time.” 
Sully felt himself crying inside, but there were no tears, no change in his 
facial expression. Giselle turned as if she sensed his distress. “What is it?” 
“You can‟t be here,” he whispered. 
“I‟m always here.”  
She pointed to a shelf, where the angel urn containing her ashes now sat. 
(P.305-306) 
 
The quote shows that Sully experiences something illogical where he 
meets with his dead wife in his apartment. The dead people come back to the 
other people in the world, through the space from heaven to the world, disturbs 
time where Giselle comes back after a year without change in herself likes other 
people who getting older and then Giselle who has dead a year ago before Sully 
experiences this thing, but Sully meets with her again and sees her as like as a 
year ago and there is no change in Giselle herself. 
From the data and analysis above, it can be concluded that this novel also 
has the fifth element of magical realism that is the disruption of time, space and 
identity where there is no distinguish between the dead people and the people who 
still alive (identity), there is no distinguish between the world and heaven (place), 
and the characters who still alive in the novel do not mind that the dead people do 
not grow as like as them in the world because the people always grows every day 
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even every time during their life, but the dead people have no change in their 
selves even in many years. 
B.  Discussion 
1. The irreducible element 
As the writer had explained before that the irreducible element is 
something we cannot explain according to the logic, in the novel  the 
characters experience illogical event where some of the characters who get a 
phone calls are in the world and other (the callers) are in heaven and they 
make conversations. Each person gets their phone call from different people 
and they also get the call in different place. In Page 8-9 explained Tess waited 
her next call in her kitchen. It indicated that Tess always got her calls in her 
kitchen because her phone put in the kitchen. Different with Tess who got her 
call in her house without anyone else, in Page 33 explained that Jack received 
his call in his office at the police station. Every time when his call came, he 
should speak slowly because he did not want the other people known his 
conversation with his dead son. In Page 39, Elias also got his call. Different 
with other people who got call from their dead family, Elias exactly got a call 
from his embittered former worker and his second call was in Frieda‟s Diner 
where there were many people in there. If other people were happy because of 
these calls, Elias fell on the contrary. He did not like that because Nick called 
only to arraign Elias for his dead. Similar with Tess, Kath also got her call in 
her house. In contrary if Tess got her call in the kitchen, Kath got her call in 
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her bedroom. In can be seen in Page 211-212 that after she praying at the foot 
of her bed her phone rang. Sully was the last people who got a call from the 
dead people and it came from his wife. It can be seen in the quote Page 297. 
He got it when he was in his car on the way to back to his apartment. It 
happened after he missed a call from Ben Gissen, moments later his phone 
rang and he spoke to his dead wife. 
Based on the explanation above that some of the characters experience 
illogical event where they got phone call from the dead people, it showed that 
this novel had the first element of magical realism that was the irreducible 
element. 
2. The Phenomenal World.  
The phenomenal world divided into two kinds, such as the real world 
(history) and the real on the text.  
In the novel, the real world presented in the history of the telephone 
invented. As the writer explained before that the real world presented to 
support the story of the novel, the data took base on the history which 
supported the story of the novel. It can be seen in the quotes in findings. In 
page 22 tells about Alexander Graham Bell who invented telephone and the 
U.S. patent belongs to him because of his invented. Although he has the U.S. 
patent of invented telephone, but there were many people who considered that 
he was not the inventor of telephone. It was suitable with Kath story. Kath 
may the first people who announced that she got a call from her dead sister, 
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but no one known that she was really the first who got the call from dead 
people. In Page 82, Bell started to introduce his invention and it became 
overnight sensation after Dom Pedro, the esteemed emperor of Brazil, tried to 
use the telephone and it worked, Bell‟s invention became an overnight 
sensation. After got her first call, Kath tried to tell it to Pastor Warren, but 
Warren did not believe it. Kath did not give up, she told it to congregants in 
the church and it became an overnight sensation also like Bell‟s invention. 
Page 210 explained that Bell was the inventor of telephone, but Thomas 
Edison was the created of standard greeting to stated conversation in 
telephone. It meant that in telephone invented, Bell was not the only one who 
had a role, but also Edison. This quote also supported the story of the novel. 
Kath was the first people who announced that she got a call from her dead 
sister, but she was not the only one who got the call, there were other people 
such as Tess, Jack, Elias and Sully. Page 245-246 told that a few years later 
after invented telephone, Bell had to defend his patent more than six hundred 
times, but there was no one cared to him. The people would accuse him of 
stealing his idea. In the novel, in Sully‟s air crash, the people accuse him 
navigated the airplane in drunk condition, there was no one who cared about 
his reason, no one who wanted to hear his explanation that he did not guilty, 
that Elliot Gray was caused his crash. In Page 267-268, Bell demonstrated his 
invention for Queen Victoria. That was a big event ever, many people wanted 
to see his invention, there were many reporters from newspaper would 
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chronicle the event in their newspaper. Kath and others who received the calls 
from heaven would like to make the world saw their conversation with the 
dead people. They made a broadcast on Friday in high school football field to 
show the world that they got a miracle from heaven, from the Lord.  
In the real on the text, the writer presented six data about the reality of 
the phone call from heaven. Page 129-130 explained that when Sully hanged 
above earth with his chute after the crash, he did not know what happened to 
his wife when saw the smoke from the airplane field, that Elliot Gray, the air 
traffic controller, will flee the tower. Even he did not know that when his wife 
worried, on the way to go to airplane field, she always made a prayer for him. 
In Page 149, similar with the previous quote that Sully did not know that his 
wife saw the smoke from his airplane in her mother‟s house and jumped down 
to the airplane field to saw him. He did not know that his wife had an accident 
with Elliot Gray on the way, caused her unconsciousness by the time and 
caused Elliot Gay be dead. In the quote Page 230, Sully found the transcript 
about the dead people in Coldwater. It was in Maria‟s file cabinet. He took it 
without Maria‟s known. He wanted to know if there was anyone else who 
know about the transcript besides Jupes because he had known that Jupes did 
not make those calls. The quote in Page 259-260 explained that Sully started 
to find what he looked for. He tried to correct Horace free days and those 
calls. He found that there was appropriateness between them, Horace did not 
work every Fridays and those calls came on every Fridays, too. In Page 286-
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287, Sully solved the puzzle, he found that Horace was the people who made 
those calls and it really did not come from the dead people. Horace explained 
the way to made those call by hacked all of the dead people conversations 
before they were dead. Besides, he also known all of the life‟s history of the 
dead people to make the people who received the calls believe those calls. 
Page 314-315 explained that before dead, Horace left a letter for Sully. From 
the letter, Sully known that Horace real name was Elliot Gray, he was Elliot 
Gray Jr.‟s father, the air traffic controller, who caused his crash.  
From the explanation above, it can be concluded that this novel had 
the second element that was the phenomenal world. It can be seen from those 
quotes in finding about the history of telephone invented by Alexander 
Graham Bell that supported the story of the novel about the phone call from 
heaven. It can be seen also that the realism in the novel refused the magical 
event by detail explanation according to the logic. 
3. The Unsettling Doubt 
Base on the previous explanation that the unsettling doubt was 
doubted about something. The data presented base on the reader perspective 
about the event in the novel. In this thesis, the writer doubt to some events 
about the phone call from heaven. It can be seen in the quote Page 8-9, this 
quote explained that Tess had a conversation with her dead mother and they 
were in different world, Tess in the earth and her mother in heaven. The writer 
doubted that two people in different world could make an interaction each 
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other used a phone. In the next quote, Page 21 explained that Kath announced 
that she got a miracle, she got conversations with her dead sister. She tried to 
all people that she got a call every Friday. Pastor Warren always tried to 
prevent her to tell it, but suddenly Elias Rowe spoke up and said that Kath did 
not lie about her call. The writer doubted that a miracle could be happen to 
more than one people in the same time and in the same place with the same 
miracle also. 
Based on the explanation above, it can be said that this novel had the 
third element that was the unsettling doubt because some of the story of the 
novel made the reader doubted. 
4. Merging Realms 
Merging realms was the merger between reality and fantasy (realism 
and magic). This was the magical realism part in magical realism story. In this 
novel, the magical realism happened when Sully called Ben Gissen and after 
that he got a call from his dead wife. In Page 296-297 explained that Sully 
called Ben Gissen, the reporter from Chicago tribune, to give information 
about the phone call from heaven in Coldwater. After collected all the proofs 
and he met Horace in his farmhouse, Sully known that all calls made by 
Horace. It meant that the calls did not really come from the dead people. 
When Sully started to tell about it, suddenly the line dead and a few menutes 
later Sully got a call from his dead wife.  
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Based on the explanation above, it can be concluded that this novel 
had the fourth element that was merging realms. The modern world was when 
Sully made a conversation with Ben Gissen used phone and the traditional 
world was when Sully got a call from his dead wife. There was a merger 
between modern and traditional at the time. 
5. Disruptions of Time, Space and Identity 
As the writer explained before that disruption of time, space and 
identity was the disruption of people‟s belief. The disruption of time, space 
and identity can be seen in the quote Page 305-306. In this quote, Sully 
experienced illogical event where he met with his dead wife in their 
apartment. Giselle who has died come back again to Sully in the world, 
through the space from heaven to the world, through time where Giselle came 
back after her dead a year ago and came without changing in herself like other 
people who getting older.  
From the explanation above, it can be said that this novel had the fifth 
element that was disruptions of time, space and identity. Disruption of time 
happened when Giselle came to Sully after her dead a year ago without 
changing in herself, she looked like a year ago, the last time Sully met her. 
Disruption of space happened when Giselle came from heaven to the world. 
Disruption of identity happened when Giselle came and met with Sully. She 
looked like herself a year ago, she looked like alive people, she can be seen by 
Sully and she can talk with Sully.   
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From the data analysis above, the writer found that there was magical 
realism in the novel. Besides, the characters of the novel cannot distinguished 
between real and fantasy. The phenomenon that happened in the novel gave big 
influence for the characters in the novel. In the phone call from heaven 
phenomenon that experienced by some characters, they can distinguish between 
the real and hoax, they only used their perception and did not use their logic to see 
the phenomenon.  
What happened to the characters of the novel and their perceptions about 
it were characteristics of hiperreality where someone cannot distinguish between 
unreal (fantasy) and reality. Besides, there was simulation in the novel that was 
created reality through something likes myth that the truth cannot see in reality. 
All things that can attract the attention of people included technology used for 
created reality by described it in ideal way where the limit between simulation 
and reality created heperreality, the real and unreal became not clear so that the 
reality was dead and there was only perception of the characters. Hiperreality 
itself created condition where something (issue) reputed more real than reality, 
the false reputed more true than the truth. In hiperreality, people did not 
distinguish between issue and reality. Hiperreality created a condition where 
artificiality be mixed with originality, the past be mixed with the present and the 
false merge with the truth.  
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From the explanation above, it can be seen that the characters of the novel 
experience hiperreality where they were more believe in artificiality than the 
reality. They were more believe to those phone calls than the reality that those 
people who talked to them have died and cannot come back to their life again. In 
this case, the truth merged with the false and made the past been mixed with the 
present. The fact that it was a hoax cannot be distinguished by the people and 
consider it as reality. The phone call from heaven made them remember their past 
and finally been mixed with their life now.  
Certain contemporary theorists tend to consider Jean Baudrillard's term  
hyperreality ( Simulacra and Simulation) not as an object and medium of the 
traumatic imagination - of the literary consciousness engaged in coping with and 
reconstructing the real - but as an elusive rhetorical chimera. Nevertheless, should 
anyone wish to look for such hybrid images, magical realist writing offers plenty 
of them. Typically, readers of magical realist fiction must look beyond the 
realistic detail and accept the dual ontological structure of the text, in which the 
natural and the supernatural, the explainable and the miraculous, coexist side by 
side in a kaleidoscopic reality, whose apparently random angles are deliberately 
left to the audience's discretion. However, magical realist simulacra do not share 
the shallowness of Baudrillard's hyperreality - a world in which the distinctions 
between signified and signifier have all but disappeared through successive 
reproductions of previous reproductions of reality; the magical realist image 
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stands apart, first because it is the result of an aporetic attitude toward reality, and 
second because it recreates the real - the limit events that resist representation - as 
an immediate, felt reality.  
Felt reality is not the same as "felt history," a term that John Burt Foster, 
Jr. uses in relation to nineteenth-century realism for the "eloquent gestures and 
images with which a character or lyric persona registers the direct pressure of 
events, whether enlarging and buoyant or limiting and harsh" (273). For one 
thing, the felt reality recreated by the magical realist image comes to be 
"registered" belatedly by characters, narrators, and readers because the "pressure" 
of the initial event blocked its complete registration and further narrativization. 
Felt reality is thus the artistic reality produced by magical realist writing in its 
attempt to reconstruct violent events. More often than not, magical realist images 
attempt to recreate traumatic events by simulating the overwhelming affects that 
prevented their narrativization in the first place. For example, the images of 
massacre in Gabriel Garcia Marquez's One Hundred Years of Solitude (1967) and 
Salman Rushdie's Midnight's Children (1980), although rich in sensory details, 
conspicuously lack any specific words denoting physical violence, but rely 
instead on metaphors suggesting the pain and horror of the events as experienced 
by individual characters. Through the authors' and the readers' traumatic 
imagination, traumatic memories are turned into narrative memory.  
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Any attempt to understand the modus operandi of the traumatic 
imagination in magical realist writing needs to start with an analytical survey of 
the neighboring literary genres - fantasy, the fantastic, the marvelous, and the 
uncanny, all of which inform the most essential traits of magical realism and of 
the postmodern context in which magical realism first appeared and has 
developed since the mid- 1930s. The thematic core of the magical realist writing 
mode at any of its stages concerns representation: the writing of the real. Magical 
realist authors turn to illusion and magic as a matter of survival in a civilization 
priding itself on scientific accomplishments, positivist thinking, and the 
metaphysical banishment of death. Yet it is curious that fantastic re-presentation 
(imaginative reconstitution) works where realistic representation (descriptive 
mimesis) has apparently failed. What does postmodernist fiction in general, and 
magical realist writing in particular, re-present: reality, its non-referential 
substitutes, or mere simulacra? By virtue of its subversive character, magical 
realism foregrounds, somewhat paradoxically, the falsehood of its fantastic 
imagery exactly in order to expose the falsehood-and the traumatic absence-of the 
reality that it endeavors to re-present. As Robert Scholes would say, 'Tabulation 
lives." 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
This chapter presented the Conclusion and Suggestion based on the data 
analysis in the previous chapters. 
A. Conclusion 
From the result of the data analysis and discussion, the writer concluded 
the data which answers the problem statement as follow: 
The characters of the novel experience illogical event that they believed 
as a miracle from the Lord. They received calls from the dead people and they 
called it as the phone call from heaven.  
After analysing data, the writer found that there were five elements of 
magical realism portrayed in The First Phone Call from Heaven novel. The 
writer found the magical realism elements on analyzing by use Wendy B. Faris‟s 
theory, they were the irreducible element, the phenomenal world, the unsettling 
doubt, merging realms, and disruptions of time, space and identity. So, it can be 
concluded that this novel was magical realism novel. 
From the character perception about the phone call from heaven, it can be 
concluded also that the characters of the novel also experience hiperreality where 
they cannot distinguish between fantasy and reality and more believed to the 
issue than the reality.   
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B. Suggestion 
After doing analysis, the suggestions are: 
1. For the readers, there are many literary works and theories that can be 
analyzed. One of the theories is about magical realism by Wendy B. Faris 
that used to analyze “The First Phone Call from Heaven” novel.  
2. There are many novels that can be analyzed by use magical realism theory 
so the reader could also analyzed other novel besides “The First Phone 
Call from Heaven” novel. 
3. Especially to the students of English and Literature Department, the writer 
suggests analyzing other aspects of “The First Phone Call from Heaven”, 
besides it contains of magical realism aspect, there are also many aspects 
that can be analyzed in the novel, such as power of love, theme of the 
novel, psychological analysis and other aspects.  
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